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Unified Communications
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Driving communications
transformation
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What is digital transformation? 

What is communications transformation? 

communications transformation

digital transformation

cloud
artificial 

intelligence, team collaboration, messaging,
mobility

84% 80%
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Lost sales every quarter 
because sales teams 
can’t reach experts and 
information quickly 

E-book

Businesses that haven’t transformed are 
experiencing fragmented communications

Fragmented communications

 hurt your profitability
Revenue pushed out  
because we  couldn’t 

move decision-making 
fast enough

Low productivity 
because employees 

together when they’re 
remote or traveling

$15K

15%
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Critical to achieving communications 
transformation 

 
cloud-based unified communications

What is Unified Communications (UC)? 

 »

 »

 »

 »

 »

 »

 »

69%

3 hours

How much do we communicate? 
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everything is accessible 
to everyone in your organization

higher level 
of security.

lower cost lower risk

74%

67%
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integrating 
seamlessly with other 

artificial intelligence

streamlined communications 
processes and significant time savings

72%

91%

88%

Improved productivity

Better collaboration

Faster problem solving
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Bringing people together.

cloud UC a 
critical element of digital success.

Business decisions happen when people 
are calling, messaging and meeting

Communications is a key  
ingredient in digital transformation

Messaging

Calling

Meetings

Team  
Collaboration
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89% 79% 82%

46%3.7 M
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60% 91%

55%

50%
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75%
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269B
Total number of 
business and consumer 
emails sent worldwide

31
Average number of 
people workers interact 
with on a daily basis

61%
Workers need 4+ apps 
and 13% access 11+ 
apps on a daily basis

Knowledge Workers need  
information to DO their jobs

E-book
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 » 76%

 » 69%

 » 63% 

 » 58%

 » 52%
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non-verbal cues make up 
93% of our communications. 

Poor communication

video-
enabled collaboration

strategic business imperative
communications transformation

75%
82%

Virtual teams  
are distracted 

during meetings Admit to w orking 
on unrelated  
items during  

team calls

• Greater team moral e, 
trust, and engagemen t

• Faster decision ma king

• Improved mee ting 

• Be tter team rappor t  
and output

E-book
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Hi, this is Joe.
Remember that
email I sent y ou?

That’s the one.
Can y ou forward 
it to Mary?

Which one wa s
that? The one with
the new budget ?

Done!

E-book
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We spend over two-thirds of our 
workday communicating with people. 
Why not do it right? 

Interested in learning more? 

E-book
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