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What is the
unified app?
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A single app to connect your team

Modern team collaboration happens

all in one place, from anywhere with
Webex

@ Call @ Message @ Meet

PC/Mac, tablet, and company or personal smartphones

Pair and share with Cisco Webex devices

Integrate with 3" party applications



Webex Teams - The Unified Team Collaboration App

Custom status . . . . ) . .
Video or Audio Calling with Enterprise Rich Calling Features

Tabs for Messages, Video & Desk Devices Pairing
People, Content B i -
Filters + Hide spaces and Schedule Embedded Apps

Control the call remotely
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Building bridges, not islands

Meeting our customers with APIs and SDKs, Bots, Buttons and Cards, Embedded apps, and native

integrations to enable seamless workflows

- .
[ ) -

See application integrations at apphub.webex.com

Our approach:

v Integration of 3™ party apps into Webex workflows
v Native integration into 3™ party app workflows

The collaboration platform that powers
vertical-specific applications




Data Center Locations

Amsterdam
'Toronto Londog w Frankfurt

Oregon@ — ohio@ @New York
California' T' w/irginia 'Tokyo
exas
'Singapore
® Webex
'Sidney

Teams

services

Webex Media

services

Webex Teams Services

*  Microservices and content storage for
Messages, Files, Whiteboards etc.

Two geographical areas (GEOs) :

¢ EMEA GEO: Data Centers in London,
Frankfurt, and Amsterdam

¢ North America & Rest-of-World GEO:
Multiple Data Centers in USA

Webex Media Services

- Media Nodes for Webex Meetings and
Webex Teams :

- Voice, Video and Content Sharing
services

- Multiple data center locations
worldwide



Webex Cloud Security

Secure Messaging & Meetings
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“Privacy is a
fundamental human
right, and we need
security and
transparency to protect
it.”

Chuck Robbins
Chairman and CEO, Cisco
February 7, 2019

Cisco’s Security Principals:

Privacy
Committed to the privacy of your data

Security
Secure by design and by default

Transparency
Transparent about security



Cisco’s Security & Trust Organization

DEVELOP
i -

The adeting &
" Security Requirements

Data Privacy by Default : Independent
Protection Cisco’s Secure Compliance
Program Development Lifecycle Reviews

More information:
https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/cisco-security-and-trust.pdf

https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/data-protection-program-solution.pdf

https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/cisco-secure-development-lifecycle.pdf

https://www.cisco.com/c/en/us/about/trust-center/webex.html




The Webex Teams
experience

Team collaboration, meetings & calling
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Team Collaboration
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»  Priva ?_-- tagging

- g T

@ Webex File Edit Format View History Conversations Window Help

Brandon Blrke +#

Active | §Q Working remotely

MESSAGES

p Brandon Burke 11:48

After talking to Brenda it turned out that we need to push this a
bit in time. The team needs about two more weeks. Is this
Brandon Burke something that will work with all of you?

@ Waorking remotely

D Daily standup Message Whiteboard Schedule

You 11:49

Great Brandon. | think that would give us enough time. My team Files My threads
is looking into creating some moodboards, we are aiming to
have this done by Wednesday. | still need to talk to the branding

Maria Smith folks so we are on the same page with them.

® $1 @

Giacomo Drago

Simon Jones Brandoff Burke 11:50

After tiiking to Brenda it turned out that we need to push this a
bit in t§ne. The team needs about two more weeks. Is this
sometiling that will work with all of you?

4-_.)
(@)

esence
updates

12

igood., Link
activity

You

Sounds

Learn about Webex Teams % |Brandonfurke 12:12

Did you Ree the latest designs for the modular client?

You 13:2

° Tour Webex Teams 3

Yes! Branfon just shared them with me - | love the new direction!

WalkMe
Tours

° Contact a person > o O\®" © @

° Create a space with a group >

° Practice starting a meeting or call

Reactions

More questions? Check out our Help Center




Spaces: organize work to suit your team

Get more work done when content is easy to find and easy to share

®
Sourcing °

After talking to Barbara it turned out that we need to push this a bt in time. Seems like team
needs about fwo more weeks,

v e @

Great Brandan. | think that weuld give us enaugh time. My team is losking ints creating
me mandtaards, we are aiming to have this done by Wednesday.

O o =
Gk this s great! Let's sync with everyone Manday aftemoon and let's ma Mark &5 Unread
an top of things! | know we don't have a lot of time 1o get everything do Flag message

can pudl In some extra peaple from other teams we can make it work! Delete message

Speak to everyore then

Compact mode allows users Mark a message as unread marks a Space as

see more spaces by
compressing space list

unread in the space list and provide a navigation
element back to this message - NOTE: does not
revoke read receipts

GA: Q2 CY20

Create 4 Space

Start 3 proup GammrElion in this sace

Reduce space sprawl by
checking for duplicate spaces
at space creation



Presence: customize your status
Let colleagues know a little about who you are and what you're up to

Setting a custom
status provides your
colleagues with more

- o X
oe ‘ ‘3' ljlarhara German
In time. The am naads g Bradon Burke
Inamestrg

9"' Brande Drage
U [ i st sl 16,00

information about your B i

current status — T ki s B s

working remotely, out M. . ® S

to lunch, etc. , ~ :::":F RS e o P g oo .
nCut Vorking frerm home this wesk t.. B e ?'.mf E.'.afc_'_,... Meerday, 5500 Q

Demonstrate your — outeckacn @ i @ v

personality with your s — P sooes

custom status. o) E N

Presence visual updates will ease
transitions into team collaboration for users
who are familiar with tools like Jabber and
Skype for Business



Reactions: express yourself with a click
A quick and simple way to give feedback and have a little fun

o x

+ @ ¥ Brandon Burke e
O I g mesting ¢ Wiorking frem bams B

= Quick and simple responses to a message to
ke‘" :;;:‘ta;‘i‘:!gh::enda|'tmrneduutthatweneedmpushthisa bit in time. The team nesds prOVIde feedbaCk IncreaSIng overa” message
abiout twe more weeks. 15 this something that will work with all of you? engagement

PR
Great Brandon, 1 think that would ghve us encagh time, My team s looking into creating

reispripeieietron B Bl ILIE.S § «  Use reactions instead of shorter _
@) vt 30 B acknowledgement messages thus reducing
= Ok this is great! Let's sync with everyone Monday afternoan after our bi-monthly meeting “noise” in Spaces

and let's make sure everyone is on top of things!
v: = =4

B it «  Not only a useful feature, but also fun s

/é\ Breedoe Burke 13112
k-l Wow, these are nice!

g 0O T @ @ @ @

Al b1 Connect 1o 8 device Writn & massage to Brandnon Rurke




Disable @AIl in moderated spaces
Zero in on what’s important and remove unnecessary distractions

Development agenda

i Sourcing

51 Connect to a device

e

@ 1 Development agenda

Space Name
Test Space

Disabie @imantians to al in this space

@ o

Wow, these are nice!

5 =ed to push this a bit in time. The team needs
will work with all of yau?

+gh time. My team is laoking into creating
5 done by Wednesday. | still need to talk to the
th them.

qeed to push this a bit in tme. Seems like team

1g that will work with all of you? | still have to

Moderators can disable the @all mentions capability

Helps users focus and not be distracted by
superflouous @all mentions

Highly requested feature enhancement

9



In-Space navigation and search

Sharing is intuitive with new navigation and content search

More intuitive experience
for navigating to spaceg
participant list, content

and schedule tab

Files, Whiteboards ande—
Links can be accessed
from the content tab

Al Pesple  Spaces

Fanvaritas
=5
fe

Branden Burke

|dentity Design

Oter spacns

M

8

@ Barbara Simmans

Marketing

Giacomo Drago

% Connecttoa

Alterby =

& %

= -
Identity Design o
Messages  Feople (33)  Content Schedule 59 Apar & o —
Vau 1148

Great Branden, | think that woeuld give us encugh time. My team is looking inta creating some
moadhoards, we are aiming ta have this done by Wednesday. | still need to talk to the
branding folks so we are on the same page with them.

Brangon Burke 1250
After talking ta Barbara it turned out that we need ta push this a bit in time. Seems like team
needs about twa mare weeks. s this something that will work with all of you? | still have to
take a deeper look at our timings though.

You 1152

Sounds good.

v: @ @

Write a message to ldentity Design

§|—0 Search for content in

the space

9



Native XMPP Messaging interop from Webex Teams app

Users can message with colleagues on other XMPP-based clients!

- Users can collaborate easily with partners
using XMPP Messaging clients (e.g. Jabber,

Al =

Contact with an instant message

£ Brandon Burke S varsnons i persarsiogaribnk esssiing P|dg N )
= . velopment agenca applcation; s s Eecoriabiies OF Hioge:
o pusnesevz: oI T r— ° - Customers who migrate to Teams can still _
E = | ‘ maintain connections with existing contacts o
Hi Adrian! Glad to get in contact
A b . Leverage 3rd party solutions to extend XMPP
o e oo Drsgo messages to other platforms
incla Song

- Supported for 1:1 plain-text messaging

T Connect to a deviee
R

nstant messaging contact



Share whiteboard content from your Webex Board
Improve brainstorming and idea capture with a digital whiteboard

« On-prem registered Webex Boards can now share
whiteboarding content in calls and meetings!

- Boards support 1-way sharing of whiteboarding

- Whiteboards can be viewed by anybody capable
of receiving content

- After the session, whiteboards can be saved and
sent via email

w ©



Meetings
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Meetings in Webex Teams

Core meetings Unified Meetings experience
experience in teams for all meetings

o



New Meetings Experience
Attend meetings with the ability to multi-task and stay productive

Join and participate in Meetings in one
window while you continue to collaborate
in another

Single-click access to meetings and
connected devices from anywhere in the

app

Allows users to participate in Meetings
while staying productive in Webex Teams

Concept Design



New Meetings Experience

Choose audio & video options easily to quickly join meetings

Join meetings with your preferred audio &
video options including:

Camera off
Muted

No audio

View at a glance on desktop, how you are
connected on speaker, mic & camera

Easily join the meeting using phone for
audio or pair with a video device

e ARG

Feature Planning Meeting
10:00 AM - 112 1)

4} Use computer for audio ~

]9 THDEOD Headset




Cisco Webex Teams
Consistent experience

w Q | =) "
Hover over and o 5820
see who'’s already = —— Join The Meeting
joined

Click to join/start
meeting




Cisco Webex Teams
Consistent experience

Beeting to Discuss Audio &
@ My Personal Roor — cypaver aptions

July Monday, July & 201
DE30 PM - 0700 P

" Requires Hybrid Calendar Integration




Cisco Webex Teams
Consistent experience

(® Webex Teams

Jake Jones
hiessage Call

jjenes@colbsys.com

& =
| Join Personal Meeting Room l




Webex Meeting Scheduling
Schedule Webex or PMR meeting from MS Outlook

B )

@

i O Add Webex "
Meaating
Add Personal Runm)\
. #5 0 & PIa Menting scheduled from Wi App (Schoduls PMR) - Mesting + Cainn

Personal Room Meeting

Use Productivity Tools
plug-in for MS Outlook to
schedule Webex or

Personal Room meetings

Join meeting by single
click on the Join Meeting
button in the calendar
invite

>0 BB °® 5= :0F

Sed Cavsl | Agmcmrent Szhesbry s « Pcurn
T 6 Ly | Qe

o
o B
;;.@ 2
33’[""'
w5

o | Galondar - Malkoos - Grorge Emio &
o | B eorge Emiky
Sabjuct: | PMA Meeting scheduled from Wil App [Schedule PMR)

Join maating in my Webex Personal Roam

Meating rumber (access cade): 206 83 874

=

When it's time, jain your Webex masting hare.

Mesting rumber {access cada): 206 383 588
Moating password: FORZEDEQAIS (37462347 fram phanes)

Join meeting
i i ieiveasfj chy T




Space Meeting Scheduling

Schedule from within a space in Webex Teams

Organkzor Meating  Format Taxt

=0 0 B = @8- sgm {:}(QQE

Send Cacul  Appnntmen Scheduing G

@ ¥ Project ACME sync space

Seype i LR —
g A2 Mo bt

Fusporses opses Fowarng Fidee 2
Messages Peogple (5)

o Schedule a meating

t Project ACME sync space
10:00 - 10:30

Schedule Add,

From: | Calendar - Maibox - George Emilow &

To: | Add Collaboration | Jorge Emélic. Mathan Mur  sofiaotis+0d Premium
- . Subject: | Project ACKE sync space
Space meeting information

Location: | @awebanspace

Duration: | 1Hour [ 1 A day avent
Starts: | B2/2020 T 1200

ACME sync 5. Ends: | B12/7020 T | 13:00

(@ This Inviration has rat bean sent

- Do not delete or change any of the following test, -

When it's time, join the Webex Teams meeting here.|

Meeting number (access code): 1626713066

Juin by Phone

Tap 1o call in fram & mobile devics [atendees only)
+1-866-432 Call-in toll-free number (US/Canada)
+1-408-525-6800 Call-in toll number {US/Canada)

Global cali-in numbers | Tal-fron cafing restrictions

system or




Desktop Meeting Join Experience
Join Meeting from Invite (new Cross-launch experience)

L] @ Gmen Wabex Mestings [ SN ) Q) cisco Webex Meatings. I | Connected *

B (8 AR T 10 1 GEORGE EMILOV's Personal Room €@ | seesiing: George Emilov (Guesy Participants (2)
0O Search =
GEORGE EWILOY 8 Parsoral fince o 5% 3 GEORGE EMILOV {Ciscal w
Host, ma

i3 Goonge Emiloy (Guest)

Starting your meeting...

|
1 | >4
i oo«=n
Ll [

\
[
| & Usevideo systom 4 Use computer for audle ( 1 meens | Memp,

Jein mawting in oy Wk Paraansl Room

Wanting numher nzzane ool 28 B3 0T

£} George Emioy it |




Mobile Meeting Join Experience
Join Meeting from Invite (new Cross-launch experience)

M5+ o . MB6

6T
A Calends %

o Cranar

0

- 1667

. o T .
GEORGE EMILOV's .
Personal Room < e § &

< Sept Event Details Edit & My Meetings <

PMR Meeting scheduled with PT

Wiabex Mesal S i

100

et vy s
200 AWM RS A

Calendar » Calendar

Gl
; < Connecting...
Invitees

= gamilewickgragiamail ...

Alert

Mone QD Guerge Emiloy (Guest) 3

or change any of the

Join meeting in my Webex Personal Room

heeting numier (access code): 209 863 5]

% Use Internet for audio ~
gyd

2]

Deiete Event




Webex Meeting Types and Capabilities
Difference between Webex Scheduled Meeting and Webex PMR

Meeting Capability Web;)/iesei:l:;luled Webex Personal Room Meeting

Add alternate hosts v v

Allow attendees to join before the meeting starts v

Allow other hosts to schedule meetings on my behalf v

Can require attendees to register v

Join by video system v v

Link to join the meeting Unique URL Your Personal Room URL
Schedule single occurrence and recurring meetings v v

Additional information: Compare Cisco Webex Meeting Types




Webex Teams Space Meetings & Sponsors
Space Meeting capabilities based on Space Creator

. - Full Space Meeting Limited Space Meeting
Space Meeting Capability Capabilities Capabilities
Space creator has Webex Meetings host Space creator doesn't have Webex
Space Creator . ;
account and becomes Meeting sponsor Meetings host account
Space Meeting sponsor @ Yes © No
Space Meeting size 25 3
Phone audio options @ Available € Not available
Guest meeting access &) Available € Not available
Recording & Available with Premium package © Not available

Additional information: Webex Teams | Meeting Capabilities and Meeting Sponsors




Calling
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Integrated SP Calling in Webex Teams

Cloud innovation with Service Provider call control

The world’s most popular business calling

platforms combine with the power of Webex
ﬁ Teams collaboration

BroadWorks Webex Team . . ,
SP-Hosted Collab * Now includes ALL of Cisco’s
Meetings collaboration platforms
SP Data Center Cloud .
\ / » Provides soft phone plus desk phone

. and room system control*
( } Integrated with .
SP Calling + Desktop and Mobile Apps
Webex

Teams  Calling features are continuously added in

monthly releases




Calling Experience in Teams

Integrated Corporate

Q searh
ALl PECFPLE  SFACFES
E Giacomo Drago
o Development agenda
5 Sourcing
M Marketing

'9 Giacomo Drago

ﬁ Brenda Song

Glacomo DX80

Filterby =

@ ¥t Development agenda

) randen Burke  11:45
e After talking to Brenda it turned out that we need to push this a bitin
about two more weeks. s this something that will work with all of you
] You 1148

Greal Brandon. | Lthink thal would give us enough tlimea. My Leam is log
same moodboards, we are aiming to have this done by Wednesday. |
branding folks so we are on the same page with them,

Aranden Burke  11:50

After talking to Barbara it turned out that we need to push this a it ir
needs about two more weeks. Is this something that will work with all
take a deeper look at our timings thaugh.

You 1152

Sounds good
'Cé\] Aranden Burke 5.1:1?
— Wow, these are nice!
0w e e B

Wirite a message Lo Development agenda

g
i)

@

Connect

- [m] Y
+IBBBEE51234
Wik k

+18B85555678
obile

Directory

@ O Aydio or Video option

gedwards@cisco.com

wiork
‘Webex Taams Call

ted 10:

Giacomo DXEOD

Devips Praferences

Teams Calling option for 1:1
— \leeting experience

Call settings

aluan
cIsco  Confidential all rights reserved

Device Proximity &
Desk phone Control

Waork: 11 550 555 3321

Mobile: +1 550 BES 9876

Cancel




Mid-Call Controls

Now Available:

* Hold/Resume

« Call Waiting

» Call Transfer

* Merge & Conference

3 Seanl. bew wad Cal €1 Conract to & Device

Roadmap:
« Call Recording

Switch to Videao Call

,L i « Call Park
g i « Call Pickup
. * Exec-Assistant
2 °°.° Cancel
aluan

cIsco  Confidential all rights reserved *Refer tO Roadmap fOI“ release date



Desk Phone Control (xsi mode*)

/ Paired Desk phone Device

—
|§\ Auailakle « Working from home % ° €L Saarch, Meet, and Call B Connarted t Ciseo G345
@ Lathering g = O kS
Cathenna Sinu
8, % DavidLiam [ o 1of
tezagro
Recents  Missed
Cortas = S—
Al u‘ y David L:am A5
k . ciscnwehar cam 00:3
=
IQ 1231 HMis
wezral 22
7| "/i‘}\" Barbara German et
[ ) wiork: -10204441334 ) 1 Show keypad

Hewtings
1343 Eh‘;wik_h o video call

T Team Meslings
i3 & | 0 Feod

B Transier
e Mege [y Devidd Lian
= Purk

JER N P

Q0 Xsi - Mid-call

O controls (roadmap)
In-call Teams sharing option
roadma
( P) *XSI only mode on roadmap
el ntdentalall ights reserved Refer to Roadmap for release

PN D



Call Settings — Call Forwarding / Single Number Reach (BroadWorks

Anywhere)

Al « Witising o hane 5

Desktop

3 Seanty Mant. are Call

Simen Srnith

Branda Sang

Set forwarding
preference

Warketing

E % Sourcing

Forwars Phere Calls 1o

Ievelopment agenda

Wgicenail v Raren

siacenme Friwards

rgla Humbear Raazh
T o)
wandon Burka

Single number
reach capability
(BroadWorks @
Anywhere) enable

or disable

aluan
CISCO Confidential all rights reserved

Al Peopic Spazes Teans

EBrendla Lavandar

oy Delamico

Gizcoma Edwards @ e ®
Fzen autif v noed me

2008 Frefle tersar sewcenle s 0

Hay, arm mentioned you wanted 1w talg?
Giacame kdwas 1Lwd o Ldited

Are we all gocd to presert by Thursday week? Aftes running through evaryones progress it Szems like team
needs zoout 7wo mare waeks

Cragt Giacoma. | think that woold give us erough tme. By tearn is looking into creating seme moodboards,
we are aiming to have this done oy Wadnesoay.

w: & @

i s Felmanis 1745

Tk Lhis is greel! Let's spre woll everyene Monday allameaon and lels make sure avergong is an Lop of Lhings!
Feriawe i e |l @ lob ol L Lo geal averglbing cone bud | Dae can pulin some e peopls

Trezem exlber Lears we can irake | ekl

s ™

ot seer i this Fits witts oo schedule,

h Beply sa thsad

F O OF @ @ @

Wiite a magsaga to Brandon Bure

Mobile
wll 800 -
< calls

GEMERAL

Answer calls with video an

FORWARD CALL:

Do Mot Forward Calls

4089023289

Add Mumber

SIMNGLE MUMBER REACH &

4089023258

Edit

Call Back — coming
soon



Call Pull

One button to quickly move calls from one device to another

s * With Webex Calling, seamlessly
switch your active calls from one

s device to another
o B « Pull your call from your mobile to
| your desktop or vice-versa with no
= ﬂ M:ahr.:tas nnnnnn

interruption to the call




Voicemail — Non-Visual

“Call Voicemail” button with Message Waiting Indicator

Calls “2 '5:0
. i e e « Message waiting indicator and
o 1-click access to call voicemail portal
: 2 to access messages, create a
g i personalized greeting and more
T Team Meetings o e
Android
Calling Only Mode
i0OS Dark Theme
Unified Mode

Light Theme
O a &




Voicemail — Visual

New tab for quick access to visual voicemail

o -

e _ + Integrated visual voicemail

£ Brandon Burke s

0 sizabetnw e Elizabeth Wu + Message waiting indicator and

B s sy new voicemail tab to view voicemails
h 2 8 maz

e i . » View new and old messages, each
St TR with listen, delete or call back options
F: Bettie Munoz U_E:Lo :




Seamless Call Handover from Wifi-LTE

Provide a robust mobile calling experience by seamlessly moving an active call to
another network

) « Ensure calls are not dropped when
user is moving from a Wifi network to
LTE or vice-versa

N * Also alerts the user if the connection
is degrading

 Also applicable to desktop for
switching Wifi networks

C97-742600-00 © 2019 Cisco and/or its affiliates. All rights reserved. Cisco Partner Confidential

o



&) NDA roadmap confent
Call Settings Web View

Users can access many call settings with Call Settings Web View’

* There are many call settings that are not
used frequently by users.

« The self care portal link provides access to
these settings.

) omes « The self care portal link in the call settings
o page can be configured to link to a

e T—— customer's end user settings portal or to Call
(0} Product Mode

Settings Web View.

" Requires Call Settings Web App (CSW) deployed on BroadWorks.
Ganeel For more information see CSW Solution Guide




&) NDA roadmap confent
Call Center Queues Login/Logout

Allow Call Center agents to easily join/unjoin their queues and set status

— — e

Webex Tesms Options

“— Call Settings
f‘ I ; » Users who are provisioned
O viko o s Call enter Queues ~ for BroadWorks Call Center can see
T the queues they are a member of, and

1 & vescans login or logout of the queues.

Call Center ID's

gy Appearance
s Pr'Emium C.C.MubiIeL-:n:U L
e — ' + Users who are member of Call
[#] Outlook ! Basic Call Center ® . .
B i | o), LSS Center Basic and Premium can set
¢ Accounts .';lr—’;'l_:?.":_. E;j;:ﬂ:;l:?:;‘”;iﬂﬂ # their availability-

=+ add a number

© e oce | * Leverages Call Settings Web View*

Call Queues Settings

Self Care Portd - * Requires Call Settings Web App (CSW) deployed on BroadWorks.
For more information see CS\W Solution Guide




[+-) NDA roadmap content
Call Pickup

Pick up the call ringing on your coworker's phone.

» Call Pickup is a popular PBX feature
for customer service role

» Supports both pickup options —

» group call pickup — pick up the call in
your group ringing the longest

» directed call pickup — pick up a call
ringing at a specific number



(4-) NDA roadmap content
Call Park

Enable frontline worker to place a customer call on hold and let another
employee resume the call from a different phone

 Brandon Seeger |+ 1BBASE51734 oz: 273 = (m] x

* Group Call Park is a popular PBX feature for
frontline workers.

Park a customer call on a system designated

Il Hold .
l T extension

oo g - * Frontline employee typically uses an intercom
= system to page for help

options

£, Add a participant

B * The parked call can be retrieved from a
: ° _ different phone by selecting call park retrieve
@ Mute 71 Start video ~ [T Share O



Contact search & management

Quickly connect with your business colleagues or personal contacts via new
Contact Tab

» New Contact Tab for quick access
 Ability to manage in Groups
 Ability to create personal contacts

« Ability to search for local contacts
from Outlook or local Mac and
mobile address book




Calling Options from Contacts Profile

Fa)

2§

George Emilov

Active

+1 219 250 6401

Work

Q +18182791237
Mobilg icom/sp7i

@ Webex Teams Call
ation
Audio Source: Internal Microphone

Audio Pre

Q, seal
& George Emilov
y Artive
U ¢ )
4
o
| +1219 250 68401
Work
A |
+18182791237
E Mohile
@ Webex Teams Call

Audio Source: Internal Microphone

M Audio Preferen
sl

Active

£ ' George Emilov

+18182791237

Q Mahile

@. Webex Teams Call &S |
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Virtual Desktop Infrastructure (VDI)

Teams VDI supports Webex Calling and Webex for BroadWorks

« VDI with Teams native call

» Supports Citrix and VMware
on-premise deployment

Eranden 3o

» Supports Windows OS, Dell
Wyse ThinOS, HP ThinPro, iGel,
eLux and Ubuntu for the
thin-client.
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Webex Teams — Calling Only Mode

— O X

CN ) e - MversalSearch/ . Same calling capabilities as Unified
| Mode optimized experience for
ContactK & @  freauent 3 ) ) )
Call ) David tian calling (Voice / Video)
Hlstory % 3 \- Active 30 minutes ago Users . M t.
_ : . can join Meetings
Voicemail @, ’ J
DialPad (@) Cathernesiny @ @ Single click—Voice ¢ Cisco Webex Device / Headset
: X/ Active %33;:..- \v%?;. .
& S/ Video call Support
Q Elizabeth Wu
Out of office .
« Easy upgrade to include other
» Other Contacts 12

_ Collaboration workloads (Messaging,
S : Meetings) via cloud management
(Control Hub)



Cisco and Microsoft
Cisco and Slack

At Cisco we don’t build silos, we
build bridges.

Here are some examples of Cisco interop
initiatives with other vendors, and how the
Unified app modules can be deployed with

some 3"-party apps.




Place Calls from Microsoft Teams

Easily cross launch Cisco Voice/Video from Microsoft Teams

Speed dials 7 _ Aadt 3 Apeed
¥ Charles Holland chat 3 me
g o o . Pl == e Cross launch to Webex
" ; % Teams (calling-only or full UC)
! 8 e g = o Works with Cisco Unified Q
J L9 Communications Manager
= s - (UCM), HCS, UCM Cloud, and
= g BroadWorks (leverages Webex
' % % Teams Unified client as part of
Webex Calling and Webex for
BWKS)
e Soft phone and Desk phone
T R T control support

*Designs are work in progress and are subject to change



Launch Cisco Calls from Slack

Easily cross launch Cisco Calling Application from Slack Direct

Messages and channels
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A1l Marketing #marketing @;-} @& QSearl
— nreag

ﬂ Elena Nowak
i ) Hi @Will, how are you getting on with the creative for the autumn campaign?

Will Rodrigues
= Really well! Just putting the finishing touches on it now...

jccounting-costs A Elena Nowak
¢ design-feedback (1 ).} Excited to see what you've come up with!

ﬁ Will Rodrigues
L upload
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All paths lead to IPFone with Cisco Webex

‘ Calling
BroadWorks
‘ Messaging

— Webex Messaging
UC-One SaaS Meetings
WxT UVS Meetings

Messaging Mode

‘ Calling
Broadworks
Messaging

UMS Messaging

Meetings
UC One SaaS UVS Mee?mgs
Legacy

‘ Calling
Broadworks
@ ol iozzzoing

UMS Messaging

- Meetings
UC One ‘ UVS Meetings
Collaborate

Collaborate EOL
June 2021

e

‘ SP Platform ‘ Webex Platform

Calli
‘ Brgac:\rl]vgrks
" .
ol Vessaging
. ‘ Vnc;)?at(i?/lgestings
IPFone with
Cisco Webex

Webex Teams
client



IPFONE WITH CISCO WEBEX I'-|
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- Your brand, expertise and call control

- Cisco’s single platform and unified client
experience

- Easy ordering, provisioning and
management

- A clear path to future success







